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:Customer Service 
Department Formed 

Effective this month your Company 
has established a new arm of our Sales 
Department to be referred to as the 
"Customer Service" Department. This 
department will back up our Sales De­
partment in following through on de­
livery problems through the combined 
efforts of our Service team. Orders 
and billings and interpretations of cus­
tomers needs and problems will be this 
team's specialty. 

Heading up this team will be Walter 
Griffin. Walt carne to this company in 
February 1956 and has served in ware­
house and accounting functions during 
his tenure wi th us. His personal 
knowledge of our products, procedures, 
and acquaintances with our Eastern Di­
vision customers and Agent affords him 
an excellent background for his new 
responsibilities. Walt will be under 
the supervision of Mr. Trolinger, our 
Sales Manager, and assisting him in 
this all important task will be: 

Mrs. Linda Moore-formerly of HAR­
VEY Hardware Product Managers' 

Office. 
Mrs. Martha McCullough-formerly 

of Component parts Product Man­
ager's Office. 

Miss Carolyn Blasingim (now Mrs. 
Barrett) and 

Miss Janice Classen - formerly of 
Billing Dept. 

The successful performance of this 
Department will enhance our position 
with our customers and the manage­
ment of this company feels that this 
new Department is another step for­
ward in the growth of our Company. 

Good Luck to our Customer Service 
team - our full cooperation and assist­
ance is assured by all of us. 

Around the Plant
 
Congratulations to -

Mr. and .Mrs. Jerry Barrett, who 
were married Saturday, February 20. 
Mrs. Barrett is the former Carolyn 
Blasingim of Billing Department. 

Mr. and Mrs. George Rogers on the 
celebration of their Thirty-first wed­
ding anniversary February 5. 

Mr. and Mrs. Larry Scott on the birth 
of a baby girl. 

Larry Scott has been released from 

FOR SALE-15 foot Fiberglas Crown 
Line Runabout, 35 hp Johnson Motor 
with trailer.-Don Hubly. 

FOR SALE-Trombone, like new.--Don 
Hubly, 

LOST-A nickel near the Shipping De­
partment. 

FOR SALE-Man's blue sur-coat. Size 
18.-Helen Bayless. 

FOR SALE~Commercial meat grinder, 
like new, $20.-,John Boyce. 

WANTED TO BUY -- A good used 
child's sled.-Mrs. Arline Foster. 

FOR SALE-Shelled popcorn, white or 
yellow, 7~ pounds for $1.00.-Ray­
mond Rosenberger. 

FOR SALE - Good used dining room 
table, buffet and six chairs with lea­
ther seats $25.00.-Jesse Sorey. 

WANTED - Good used baby bed, 6 
year size.-George Severs. 

WANTEDL..-More effort to keep our 
factory clean and neat. 

WANTE11-0Id guns and ammunition 
for collection.-Perry Virkler. 

FOR SAllE - Wooden Combination 
Storm Door 3G"x84". Excellent con­
dition, ,$15.00.-Perry Virkler. 

the hospital following a tonsillectomy. 
Willis Alford will be back in the 

Loom Department soon after a recent 
illness which had him hospitalized. 

Sandy Sandquist is back at work in 
I-IAR-VEY after being off due to illness. 


